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The Federal Safe Drinking Waier Act (SDWA) requires each Communi public water aystem to develop and distribute a

Consumner Confidence Report (CCR) 1o its customers cach yeas, Depending on fhe population served by the public water

system, this CCR must be mailed or delivered to the custorners, published in a aewspaper of local circulation, or provided to the

customers upon request. Make suee you follow the proper procedites when distributing the CCR.  Yon must mail, fax or
il of the CCR and Certification to MSDY. Blease check all boxes that apply.

Customers were informed of availability of CCR by: (Atiach copy of publication, water bill or other)

Advertisement in local paper (attach copy of advertisement)

On water bills (attach copy of hill)

gxtxla;il message (MUST Email the roessage to the address betow)
r

Date(s) customers were informed: L/ N i . { {

CCR was distributed by U.S. Postal Service or other direct delivery. Must specify ather direct delivery
methods used ——

Date Mailed/Distributed:_§ /_{ / 2004

CCR was dishibu:;i by Email (MUST Email MSDH a copy) Date Emailed: /1

aURL vide URL )
As an attachment

As text within the body of the email message
CCR was published in local newspaper. (dttach copy of published CCR or pmofof "publication)
Name of Newspaper:
DatePyblished: _/ / .

CCR was posted in public places. (4eack list of locations) Date Posted: [/
XCCR was posted on 4 publicly aceessible internet site at the following address MIRECT URL REQUIRED):
wwiw-_greenpllerrs .org o o
CEleCATION" “7wp- Cm*fm’l’/up boads /zoe&f [[203 Greewville - Orin leng ~ |
y cert t the 2013 Consumer Confidence Report (CCR) has been distributed to the customers of this S

public water system in the form and manner identified shove and that I used distribution methods allowed hg et
the SDWA. 1 further certify that the information included in this CCR is true and corvect and is consistent wi

—h W”\Q

the water quality monitoring data provided to the public water systom officials by thic Mississippi State
Departruent of Health, Burean of Pubﬂ-c Water Supply. '
Y Movor 7/2¢ Jr¢

rejliienl, Mayor, Owner, etc.) 7 / Date
Deliver or send via [I.8. Postal Service: May be fuxed w:
Bureau of Public Water Supply (6005755500
PO, Box1700 -
Jackson, MS 39215 May be emailed (v;

Melanie. Yanklowsic@m sdh.state, ms.us
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2013 Drinking Water Quality Report
City of Greenville
(FWS D& 0760004)

Spanich {Espanol)

Eeote Informe contieme information muy importants sabra |a calidad de su agua potoble. Por favor lea aste infore o comuniquese cen algulen que pueda traducer la Informacion.

Is my water safe?

Our Quality Assurance personnel collectad approximately 700 individual samples from locationg throughout the city during 2013, These samples were submitied to and tested by the Mississippi
State Department of Health, W vigilantly safeguard our water supply but unfortunately hava to report that aur system violated a maximum contaminant level for disinfaction byprosusts. This raport
is a snapshot of last year's water quality. Included are datails about whefe your water comes Tram, what it containg, @nd how it compares 1o standards set by regulatory agencles, We are
committed to providing you with this infarmation becauss infermed customers are qur best allies,

Do | need to take special pracautions?

Soma people may be more vulnerable to contaminants in drinking water than the genaral population, Immune<compromised persens suich ag bersons with cancer undergoing chemotherapy, parsons
wha have undergone orgah tranaplants, people with HIV/AIDS or other immuna system disarders, soma elderly, and infante can be particulardy st risk from infactions. These people should seek
advice about drinking water from theit health care providers. EPA.Centers for Digeage Control (CDC) guidelines on appropriate means to leszen the sk of infection by Cryptosporidium and other
microbial contaminants ore availabla from the Safe Water Drinking Hotfine (800-426-4751).

Where does my waler come from?

Gur watsr comes fram twalve wells tucsted throughout the ¢ity. Al of these wells draw watsr from the Cogkfield Aquifer at a depth of approximately 600 feet. All are Interconnacted through
approximately 250 milas of karge diameter distribution pipes. The distribution piping Includes cast irah, ductiie iron, galvanized steel, and Polyvinylchiornide. We chiorinate and fucridate the ground
water prior to its injeetion Into the distribution system at alt well sites. At this time no other treatment is requirgd under the Safe Drinking Water Act.

How much water is produced by the water system daily?

The combined totel praduction of the water system vanes with demand. The theoretical magimum production capacity is 22,320,000 gallons per day. A typleal daily production is 7,500,000 gallons
par day.

Why is our water brawn?

The cockfisld aquifer Includes strata of prehlztoric plant material that the water must travel through to resch our wells, These strata releaze tannins into the water in the form of dissolved solids.
These colids are bound to the watar molecules.  This makes tha color extremely difficult to remdve.

Can the culor be fitered out?

Homeowners ¢an fiter come of the ¢olor out with whole-bousie filtera. Thesa filters ufilize activatad carbon, zeslites, and/or other natwrglly oceurring minerals, The City is Investigating the feazibility
of utilizing new emarging technologles to remove the color from the water.

Source water assessment and its availability:

Qur source waler assessment has been completed by the Mississippi State Department of Haalth, The report (8 available for review st the Office of the Public Works Director,

Why are there contamihants in my drinking water? )

Drinking water, including bottled witer, may reasonably be xpected to contain at least emall amounts of some contaminants. The presence of contaminants dogs net necessarlly indicate thot water
peaes a haalth risk. Mate information about ¢ontaminants and potentisgl health sffects can be obtsined by calling the Envissnmental Pratection Agensy=s Safe Diinking water Hotling (800-426-4751),
The seurces of drinking water (both tap and bottlad water) include rivars, Jokes, streams, ponds, reservair, springa and wells, As water travels over the surface of the land or through the ground, it
dizsolves natumally pseurting minerals and, in Some cases, radicactive material, and can pick Up substances reswiting from the presence of animals or from human activity:

Microbiz! contaminants, such as viryses and bacteria, that may come from sowage freatment plants, septic systems, agricultural livestoek operations, and wildlife; inorganic contaminants, such as Salt
and matals, which can be naturally ocourring o result from urban stormwater runoff, industrisl, or domestic wastewater discharges, oil and gas praduction, mining, or farming; pesticides and
nerbicides, which may come from a vanety of sources such as agriculturs, urban stormwater runoff, and residential uges; organic Chemigal Contaminants, including synthetic and volatite organic
chemicals, which are by-products of industrial processes and petroleum production, and can also come £om gas stations, urban stermwater runoff, and septic systems; and radioactive contaminants,
which can ba naturally eecurring oF be the results of ol 8nd gas production and mining activities. In order to ensure that tap water |2 safe to drink, EPA prescribes regulations that limit the amount of
cartain contaminants In water provided by publlc water systems. Food and Drug Adminiztration regulations establish limite for contaminants in bottied water which must provide the 2ama protaction for
pyblic haalth, '

How can | get involved?

Dyr gty eouncll condugts its meetinge on the first and third Tuesday of each menth at 4:00 p.m. We ¢ncourage all cifizens who have any questions or congerns régarding their water zervice o
other public services that the city provides to meet with us, We ask that customers who have questions conceming their water bills or regarding disruptions ih gervice to please first contact the City
of Greenville Water Department at 378=1580, For othar technical concems as to water quality utilize the wlephone numbers listed below. Yol may alse e-mail any comimenta or quastions to us &
blones @yww,grashile.ms. us

How Does Qur Water Compare o Others?

For 2013 the City of Greetville Watar System scored a 4.0 out of 5,0 on its sanliery survey gondugted by the Mississippi Department of Health,

Other information:

To comply with the *Requiation Governing Flouridation of Community Water Supplies”, the CITY OF GREENVILLE" is required to report cerain resuite partaining to fluoridation of our water
system. The number ¢f months in the previous galendar year that average fiuoride sample resuits were within aptimat renge of 0.7 — 1.3 ppm was 11, The percentage of fluaride samples
collectad in the pravious calender yeat that was within the optimal range of 0.7 — 1.3 ppm was 78, For general informatlon about the City of Greenville, you can view our beme page on

the intamet at htp:/ /www.areenvillsums.us. O you may want additional infarmation about your deinking water. You may contact aur certifisd waterworks operatars listed below or you may

prefer 1o lag on to this Internet and abtaln specific informatian about your system and it compliance history at the following address: htip://www.msdh.atate.ms.us,/ watersupply /index.btm
information including current and past boil watar notices, compliance and reporting violations, and other information partaining to yeur watar supply including “Why. When, and How to Boil You
Drnking Water' snd “Flooding @nd Safe Drinking Water® may be obtained.

Additional [nformation for Lead

If prament, wlevated levele of lead con ¢ause serous heslth problems, especially for pregnant women and young children. Lead in drinking water is primarly from materals and component
assotiated with service lines and hoe plumbing. ity of Greenville is rasponsible far providing high quality drinking water, but cannot control the varlaty of materials used in plumbing component:

Whan your water has been sltting for several haurs, you can minimize the potantial for lead axpesure by flushing your tap for 30 seconds to 2 minutes before wsing watar for drinking or cooking. &
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Water Qualitv Data Table
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Haloacetic Acids (HAAS) NA 60 Average li 15 l 2013 No Ey—product of drinking water chlorination

(ppb) 13.5
“TTHM: [Total NA R0 Avetage 301 44 2012 No By-product of drinking water disinfection
Trihalomethanes] {ppb) 35.75
Average Chlotine is classified 4 & contaminant but is added
Chlorine(CLz) (ppm) 4.0 4.0 040 0.17 0.60 2013 No to the water for disinfection purposes
Inorganic Coptaminants ‘ S el . R BRI : AR
~Antimony {ppb) 6 3] (1.5 NA 2013 No Discharge from petroleum refineries; fire retardants;
cetanics; electronics; solder; test addition.
" Arsenic (pph) 0 10 =0.5 NA 2013 No Etosion of natural deposits; Runotf from orchards;
Runoff from glass and electronics production wastes
Barium (ppm) 2 2 0.01116 NA 2013 No Erosion of natural deposits
Cadmium (ppb) 5 5 <0.5 NA 2013 No Corrosion of galvanized pipes, Erosion of natural
deposits
Chromiutn (ppb) 100 100 2.713 NA 2013 No Erosion of natural deposits
Fluoride (ppm) 4 4 0.9336 NA 2013 No Erogion of natural deposits,
Mercury [Inorganic] (ppb) 2 2 <(}.5 NA 2013 No Erosion of natural deposits ‘
Nitrate [measured as 10 10 0.08 NA 2013 No Erosion of natural deposits
Nitrogen) (pphon) . '
Nitrite [measured as 1 1 0.024 NA 2013 No Erosion of natural deposits
Nittogen| (ppm) . —
Selenium (ppb} 50 50 2.6 NA 2013 Noe Erosion of natural deposits
Contammants
Inurgamcc.’ontaminants S L e T e L e T : ._,
Copper - action level at 1.3 1.3 0.324 2013 0 No Corrosion of household plumbing systems;
_gonsumer taps (ppim) _ Erosion of natural deposits
Lead - action level at 0 0.015  0.001 2013 0 Na Corrosion of household plumbing systems.
consumer taps (ppmt) : Erosion of natural deposits

UNDETECTED CONTAMINANTS

The following contannmnts were mamtorud for. but not detegted in vour water

o MCLG MCL N L .
Contaminants o - ME!@M . MRI)L Water | L Yiolation  TvpicalSenrce
Tnorganic Contaminants g : e T e e ae T e
Asbestos (MFL) 7 7 NI No Decay of asbestos cement water maing; Erosion of natural deposits
Unit Descriptions e
Term Definition
_ﬁim A ppm: parts per maillion, or milligrams per liter (mg/L)
" Ppb ppb: parts per biflion, or tmicrograms per liter (ug/L)
MFL MFL: million fibers per liter, used to measure asbestos concentration
NA NA: not applicable
ND ND; Not detected
NR NR.; Monitoring not required, but recommended,

Important Drinking Water Definitions : * . . o
Term Defipition

MCLG MELG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or
L expécted risk to heajth. MCLGs allow for a margin of safety,
MCL MCL. Maximuwm Gontaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs arg set as close
to the MCLGs as fensible using the best available treatment technology.
T ' TT. Treatment Technigque: A required process intended to reduce the level of 3 contaminant in drinking water.
Al AL’ Action Level: The concentration of 2 contarminant which, if exceeded, triggers treatment or other requirgiments which a water

|_svstem must follow
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yout are concernsd abioUt lead in your water, You may wish to havae your water tested. information on lead In drinking, testing methods, and steps you can tske to minimize exposure 1 avalable tror
. the Bate Drinking Watar Hotling o at htty:/ /www.8pa.gov/ safewater/lead.

rDlsinchtion Byprediints Violation:

Tast results we recelved showsd that our system exceeded the standard, or maximum contaminate lavel(mel), for trihalomethanas(thm's) in the first quarter of 2013 (01./01/2013 thry 03/31/2013
The standard or Maximum Contaminate Level{mal) I8 0.080mg/l. That was the last violation our water system expesienced. We have made adjustments in our chiorination progess and systel
flushing to comect the prablem. There iz nothing you heed to do. You do not heed to boll your water of take other corrective actions. Howevar if you bave specific haslth concerns, consult yoi
dactor, If you have a severely compromisad immune systerm, have an infant, are pregnant, or are elderly, you may be at increased risk and should seek advice from your health care provider abo
drinking this water. Thiz Iz not an emergency. I it had baen, you would have been notified immediately. However, sonte people who drink water containing trinalomethanes (tthm's) in excess of th

maximum contaminate level(MCL) over many years may experience problems with thelr ilver, kidneys, or ¢entral nervous system, and may have an increased risk of developing cancer, Since th

vinlation our system has raduced the running annual average te £.03575 mgsl or less than one-half(1/2) the maximum contaminant fevel.
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Varknces and Exemptions
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MRDLG

MRDLG: Maximum residual dismfection level goal. The level of a drinking water disinfectant below which there is no known or
expected Tisk to heath. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

MRDL MRDL; Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking watet. There is convincing
evidence that addirion of a disinfectant is necessary for conteal of microbial contaminants

MNR MMNR: Monitored Not Regulated

MPL MPL. State Assigned Maximum Permissible Level

For more informahon plexse contact' :

Milton Kearmey // 340 Main Street // Greenville, MS 36701 1 662- 378 1699 // 662 -’{78 150.‘5( fax)) // mkeg,g &y /@g[uagwllcms org

Brad Jones // 340 Main Streat // Greenville, MS 38701 7/ 662-378-1538 // biones@ereenvillems org // email me to be added to our distribution lists for updates.
The Greenville Public Works Department maintains a presence on www.facebook.com. For up-to-date informuation go to www. fasebook, o and search for
Greenvillg, Mississippi Public Works Department.




